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Agree	The standard of Care I receive has improved recently	My Care workers usually arrive on time (within 30 minutes leeway)	My carers complete all tasks and stay the full visit	My carers wear the correct uniform and ID Badge	My care workers wear the correct PPE	My care workers treat me with politeness and my home with respect	My carers give me the support that has been agreed in my care plan	My carers listen to my wishes and personal choices.	My care workers always carry out tasks effectively and professionally 	My care meets my day to day needs	I feel safe with the service I receive	Communication from the daytime office has improved recently	I get contacted by the office if my care worker is running late	The office always listens to what I have to say	I find it easy to get through to the people in the office	The office staff answer the phone promptly	I feel that the office action my queries and things get resolved	The person I speak to is always polite	Communication from the On-Call team has improved recently	I get contacted by the On-call team if my carer is running late	The On-call team always listen to what I have to say. 	I find it easy to get through to people in the On-call team	The On-call team staff answer the phone promptly	I feel that the On-Call team action my queries and things get resolved.	The person I speak to from the On-call team is always polite.	0.4	0.61538461538461542	0.66666666666666663	0.79245283018867929	0.82692307692307687	0.84905660377358494	0.71153846153846156	0.76923076923076927	0.73076923076923073	0.78846153846153844	0.82692307692307687	0.34042553191489361	0.38	0.5714285714285714	0.56862745098039214	0.6	0.48979591836734693	0.9	0.17073170731707318	0.27272727272727271	0.36585365853658536	0.38095238095238093	0.38095238095238093	0.25	0.67441860465116277	Neither Agree or Disagree	The standard of Care I receive has improved recently	My Care workers usually arrive on time (within 30 minutes leeway)	My carers complete all tasks and stay the full visit	My carers wear the correct uniform and ID Badge	My care workers wear the correct PPE	My care workers treat me with politeness and my home with respect	My carers give me the support that has been agreed in my care plan	My carers listen to my wishes and personal choices.	My care workers always carry out tasks effectively and professionally 	My care meets my day to day needs	I feel safe with the service I receive	Communication from the daytime office has improved recently	I get contacted by the office if my care worker is running late	The office always listens to what I have to say	I find it easy to get through to the people in the office	The office staff answer the phone promptly	I feel that the office action my queries and things get resolved	The person I speak to is always polite	Communication from the On-Call team has improved recently	I get contacted by the On-call team if my carer is running late	The On-call team always listen to what I have to say. 	I find it easy to get through to people in the On-call team	The On-call team staff answer the phone promptly	I feel that the On-Call team action my queries and things get resolved.	The person I speak to from the On-call team is always polite.	0.32	9.6153846153846159E-2	0.13725490196078433	5.6603773584905662E-2	7.6923076923076927E-2	0.11320754716981132	0.17307692307692307	0.15384615384615385	0.17307692307692307	0.11538461538461539	9.6153846153846159E-2	0.31914893617021278	0.24	0.24489795918367346	0.27450980392156865	0.24	0.34693877551020408	0.08	0.34146341463414637	0.25	0.29268292682926828	0.30952380952380953	0.30952380952380953	0.3	0.11627906976744186	Disagree	The standard of Care I receive has improved recently	My Care workers usually arrive on time (within 30 minutes leeway)	My carers complete all tasks and stay the full visit	My carers wear the correct uniform and ID Badge	My care workers wear the correct PPE	My care workers treat me with politeness and my home with respect	My carers give me the support that has been agreed in my care plan	My carers listen to my wishes and personal choices.	My care workers always carry out tasks effectively and professionally 	My care meets my day to day needs	I feel safe with the service I receive	Communication from the daytime office has improved recently	I get contacted by the office if my care worker is running late	The office always listens to what I have to say	I find it easy to get through to the people in the office	The office staff answer the phone promptly	I feel that the office action my queries and things get resolved	The person I speak to is always polite	Communication from the On-Call team has improved recently	I get contacted by the On-call team if my carer is running late	The On-call team always listen to what I have to say. 	I find it easy to get through to people in the On-call team	The On-call team staff answer the phone promptly	I feel that the On-Call team action my queries and things get resolved.	The person I speak to from the On-call team is always polite.	0.22	0.25	0.19607843137254902	0.11320754716981132	7.6923076923076927E-2	3.7735849056603772E-2	0.11538461538461539	7.6923076923076927E-2	9.6153846153846159E-2	9.6153846153846159E-2	5.7692307692307696E-2	0.25531914893617019	0.38	0.18367346938775511	0.15686274509803921	0.14000000000000001	0.14285714285714285	0.02	0.12195121951219512	0.34090909090909088	0.14634146341463414	0.11904761904761904	9.5238095238095233E-2	0.22500000000000001	2.3255813953488372E-2	Don't Know	The standard of Care I receive has improved recently	My Care workers usually arrive on time (within 30 minutes leeway)	My carers complete all tasks and stay the full visit	My carers wear the correct uniform and ID Badge	My care workers wear the correct PPE	My care workers treat me with politeness and my home with respect	My carers give me the support that has been agreed in my care plan	My carers listen to my wishes and personal choices.	My care workers always carry out tasks effectively and professionally 	My care meets my day to day needs	I feel safe with the service I receive	Communication from the daytime office has improved recently	I get contacted by the office if my care worker is running late	The office always listens to what I have to say	I find it easy to get through to the people in the office	The office staff answer the phone promptly	I feel that the office action my queries and things get resolved	The person I speak to is always polite	Communication from the On-Call team has improved recently	I get contacted by the On-call team if my carer is running late	The On-call team always listen to what I have to say. 	I find it easy to get through to people in the On-call team	The On-call team staff answer the phone promptly	I feel that the On-Call team action my queries and things get resolved.	The person I speak to from the On-call team is always polite.	0.06	3.8461538461538464E-2	0	3.7735849056603772E-2	1.9230769230769232E-2	0	0	0	0	0	1.9230769230769232E-2	8.5106382978723402E-2	0	0	0	0.02	2.0408163265306121E-2	0	0.36585365853658536	0.13636363636363635	0.1951219512195122	0.19047619047619047	0.21428571428571427	0.22500000000000001	0.18604651162790697	



